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1.	 General
These General License and Support Terms govern the use of all software products of axaio 
software GmbH under time-limited subscriptions (here in after referred to as “Subscription”). 
They apply exclusively to business customers within the meaning of Section 14 of the German 
Civil Code (BGB).

2.	 Subject Matter of the Agreement
This agreement applies solely to the executable object code of the subscribed software prod-
uct (hereinafter referred to as “Program”). The source code is not part of the agreement. The 
Program is provided together with electronic documentation describing its functions and use.

3.	 Scope of License and Term
Upon entering into a subscription, the customer receives a non-exclusive, nontransferable, 
time-limited right to use the Program for the duration of the respective subscription period. 
This right includes installation and use of the Program on the agreed number of comput-
ers and platforms. The right of use automatically terminates at the end of the subscription 
period. The standard subscription term is one (1) year. It renews automatically for another 
year unless cancelled in writing or by email at least one month before the end of the current 
term.

4.	 License Types
The following license types are available as subscriptions:

•	Desktop Version: Interactive use by one user on a single computer. Installation on a second 
computer (e.g., laptop or home computer) is permitted provided the Program is not used 
simultaneously on both devices.

•	Auto Version: Interactive or automated use within an internal network, provided that all 
involved computers have a valid subscription for the host product.

•	Limited Server Version: Use within an internal network, including automated data process-
ing, as long as all processed data remains within the internal network.

•	Premium Server Version: Use within or outside the internal network, including remote 
access via the Internet and external data processing.
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5.	 Support and Updates
During an active subscription term, the customer is entitled to all published updates, 
upgrades, and maintenance releases of the subscribed product as well as technical support in 
accordance with Annex 2.

6.	 Restrictions
The customer may use the Program only within the scope of the rights granted by this agree-
ment. The customer is prohibited from renting, leasing, transferring, copying, or otherwise 
making the Program accessible to third parties. Reverse engineering, disassembly, or decom-
pilation is permitted only within the limits of applicable law.

7.	 Delivery
The Program and documentation are provided exclusively in digital form via electronic down-
load. There is no entitlement to physical media or printed documentation.

8.	 Warranty and Liability
axaio software GmbH warrants that the Program will substantially perform as described in the 
documentation during the subscription term. For reproducible defects, axaio software GmbH 
will, at its discretion, provide a correction, workaround, or update. axaio software GmbH’s 
liability for simple negligence is limited to foreseeable, typical damages. Liability for conse-
quential damages, lost profits, or data loss is excluded to the extent permitted by law.

9.	 Data Protection
axaio software GmbH processes personal data solely for the purpose of managing and ful-
filling the subscription and providing support services. The privacy policy is available at 
www.axaio.com/doku.php/en_privacy.

10.	Governing Law and Jurisdiction
This agreement is governed by the laws of the Federal Republic of Germany, excluding the UN 
Convention on Contracts for the International Sale of Goods (CISG) and conflict of law princi-
ples. The exclusive place of jurisdiction, to the extent legally permissible, is Berlin, Germany.
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Annex 1: Definitions

Computer: A physical or virtual device on which the Program can be installed and operated. 

Examples: desktop PC, laptop, virtual machine. Platform: The combination of operating sys-
tem and hardware architecture on which the Program runs. Examples: Windows, macOS.

Product: A software offering by axaio software GmbH. Examples: MadeToPrint Auto, 
MadeToTag. 

Host Product: Software from another vendor under which the axaio Program runs. The Pro-
gram requires such a Host Product. The licensee must hold a valid license for the Host Prod-
uct. Examples: Adobe Illustrator, Adobe InDesign. 

Desktop Version: Designed for interactive use by one user on a single computer. Example: 
MadeToTag Desktop for Adobe InDesign.

Auto Version: Allows interactive and automated use within an internal network, provided all 
computers involved have a valid Host Product license. Example: MadeToPrint Auto for Adobe 
InDesign.

Limited Server Version: Enables automated use within an internal network, as long as all 
processed data remains within the network. Example: MadeToPrint Server for Adobe Limited 
Server.

Premium Server Version: Allows use within and outside the internal network, including 
remote Internet access. Example: MadeToPrint Server for Adobe Premium Server.

Internal Network: The customer’s private network accessible only to authorized users. 
Access via the Internet or external networks is excluded.

Productive Use: The use of the Program for business or commercial purposes.

Annex 2: Support Services

During an active subscription term, axaio software GmbH provides the following support 
services:

•	Response time for support cases: maximum 2 business days

•	Communication channels: Email (support@axaio.com) or support portal

•	Provision of maintenance releases and updates at no additional cost

•	Assistance with installation, activation, and optimal program use
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